Henry Walker
(615) 252-2363
e Fax: (615) 252-6363

mail: hwalker@boultcummings.com

Mr. Richard Collier

General Counsel

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Re: Dockets 03-00425 and 03-00457

VDear Richard:

As we discussed on the telephone on Monday, August 11, Delta Phones Inc. had
contacted me on that day and explained that it had decided to surrender its resale certificate in
Tennessee. Delta Phones reluctantly reached this conclusion because of the relatively low
number (fifty or less) of customers remaining in Tennessee and the fact that the company’s
ongoing disputes in other jurisdictions where Delta Phones has substantial numbers of customers
made it necessary for the company to concentrate its legal and regulatory resources on those
states.

Because of Delta Phones’ decision to surrender its certificate, Delta Phones will not be
filing a bond or letter of credit, nor will Delta Phones pursue its complaint against BellSouth
(Docket 03-00425) or its petition to approve a transfer of control (Docket 03-00457). Delta
Phones will insure that all remaining customers receive adequate notice of the proposed
discontinuation of service and will work with the Authority on all issues surrounding the
surrender of Delta Phones’ certificate. '

Delta Phones look forward to resolving its billing disputes with BellSouth and returning
to Tennessee in the future.

Very truly yours,
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